ABLOBOP
na oxasanEs yeayve eenai Ne JIC/1241

r. Upky ek 01.09.2023r.

O6iecTrO ¢ orpanuuehucl orsercrsertocTwio «bakikan Tenekom», B jaune ['eHepaibHoro
nupektopa EnaHosoi Okcanbi HukoiaesHs!, ASHCTEYI0IEI0 HA OCHOBAKWK YCTaBa, anee HMEHYeMoe
«Omneparop», 1 YJACTHOE OBIHEOEPASOBATENBHOE YUPEAAEHHUE «PIK/ JIMUEM Ne 14»
(«PAL JULEA Ne 14»), B smue Jupexropa [lrennnodi Onbru CTaHWC)aBOBKDBL, AEHCTBYIOLIErO Ha
OCHOBaHMHM YcTapa, Jajiee HMeHyemMoe «ABOHEHT), COBMECTHO UMeHyeMmbie «CTOPOHBI», 3aK/IHOUYHIH
nacrosiuit loropop («Jorosop») o HUKECHEiYIOMEM:

TepvHHBI H ONPEACIEHBS

Omneparop — OO0 «bafikan Tedexomy, ONEpaTop CBA3M, OKA3LIBAIOLIMH BO3ME3IIHbIE YCIYIH, B
TOM 4MCE YCayry cBis, Kadenty ua OCHOBaHWAKM JnieH3uy, BbiJadnod degepanvdan cayxba no
HA130py B Chepe CBA3M, HHBOPMALKOHHLIX TEXHOMOMMI ¥ MACCOBRIX KOMMYHHKAUMA!

- Ha TeneMaTHuyeckue yenyrn essi ot 16.11.2021 Ne 188407;

- HA YCMYIH CBA3ZM 110 MIePeAdte LAHHBIX, 33 WCIUHOMEHREM YCJIYT CBA3H 10 Nepeaade JaHHbIX [T
uelieit nepegadn ronocosod uadopmaimu o1 16.11.2021 Ne 188411,

- HA YCAYTHM CBSI3M {iC NEpeiade MasHbix 118 ueneii nepefadu o/0coBoi uubopmMaunn oT
16.11.2021 Ne 188409:

- 1A YCAYTH MECTHOH venedonHoil CBasl, 32 HCRAOUCHHEeM YCIYr MeCTHON TeeOoHHOH Crasn ¢
HCTIONB30BAHMEM TAKCODOBOB H CPECTE KOMISK MBHOIG A0CTvia 07 16.11.2021 Ne 188410;

- Ha yCAYI#d CBA3H M0 NPEAOCTABACHUIC Kahal0s e8u3d oT 16.11.2021 Ne 188408.

- MHBIE, TEXHONOMMUYECKH HEPAZPLIBHO CBS3AHHLIE & YCNYIaMU CBA3M, VCIIVIH;

- WHBIC BOIME3/IHBIS YCAVIH B COOTESTCTAMM ¢ NIPYAOKEHMAMH K HACTOALICMY Horosopy;

(21€Ch M JANee COBMECTHO — « :/ CAYEEN).

Caiiy Oneparopa — hitp nt.cou/

Yeayrs - AesTenbHOCTh, copepruacmas O NEPATOPOM B 110163 H 110 3a1aHm0 AGoHerTa. VeioBus
OKa3aHMA KOHKPETHOH Ycayru COREPIRATCH © apuioseAuss K JIOropopy, sakaz KoHKpeTHON Yeayru
OCVIIECTEARECA TIYTEéM ToRNMcarny CToperavy Jaiexy Ha yeryri (Grank akasa),

Sasipka wa yeayrd (braux 3aiasa) - uacvs Jlorosopa, noanucaHseiii CTOpOHAMA HOKYMEHT,
KOTOPBIM  OopMIdeTes 3aKa3 r;mmpf;f:m;“f “fcnyrw r’\ﬁfméwrom. B 3asere YKasbIBAIOTCA COCTAR
{fiepevet ), IIAPAMETPb) H XaPAKTEPHCTHICN OlazbiBaeMbiy Y ST,

Opranmiaust Veayr (MHCTRUIAMOREDE VCIVIH} ~ HOAT? MTOBHTERRHBIC padoTel Onepatopa
LEAN DOCACAVIGINErD OKasavus Yemve, i GPUNEPY: RONKIIONEHNe 060 PYAOBAHiS ADoneHra w cern,
padoTel 110 pasMeLicHuo 00opyRoRE s AGonenta's [izta-iew e,

Pacuraniii mepyog - kansezapuulil wecsl, & Ko1opom Obine OoKasadbl Yemyiw, /Jara Hauana
PACYETHOIC NEPHOAA — | WHCAO MeCaiis, h::_J,;w.s:a_(::ﬁ-f;-v_ﬁ.: T HATE BOAKNE e Uy A00HEHTA,

e
ik

IIpasnia okasaxms yeayr -- €actn Jorosopa, onySancosanieie ba Calire Oneparopa yeaosrs
OKazaHWs KOHKPETAOK YomyTi.

L APEAMET AOTOBOPA

1.1, Oneparop okazeizaer AGouenty Vemyir & AGoHEHT Driaudsaet YoIyrd Ha yCIOBHsX

JIOroBOpa M COOTBETOTEYIOUH X IPHIOIKSH I,
2 UPABA 1 m u SAROCTIA CTOPOH

A, Oneparnp obm3an:
1.1 OkazbiBaty Yeayra s COOTEETEC

[

AL L ‘,’ CIOBMAY, TIPCHCACHHELIMM AOIOBOPOM C YHETOM
T}’)EﬁOBHHHH ‘_'[CHC!'BJ |0LL{’~JITJ 3EKOHO, AT bCTRE RE IR SaRWAMM OXA3aHMA YOIy T.



T L L R T ..
1.20 Ocywecteagms  MRQOpMalMOHHO-Cipasounoe  obcayxuBanne  AGowenta.  TAkoe
ODC/Y)KHBAHHE  MOXKET MNPOM3BOAMTBEA C  HCIOALIOBAHHEM HMH(OPMALMOHHBIX cucTeM  (Caiira
Onepatopa), aBTOMH(OPMATOPOB, @ TaKiKe B MeCTax pafoThl ¢ KIHEHTAMM.

2.1.3. OcyuecTBasTh KOHTPOIL 3a  fiojyyeHvem AGoHentom Yeayr, 3a  cobmogenmen
AeicTeyrox B Poceuiickoit Deepatinm TeXHUHIECKAX HOPM H NIPABKIL.

2
V4

2.1.4. VBenomisTh 0 CMEHe KOHTAKTHOIO JIMUA W APYTHX PEKBH3HTOB.

2.2. Oneparop Bupage:

2.2.1. TlpuocraHoBuTL oOkazanue VYeuyr B ciaydae HapyueHus AGowentom TpeGoBanuii,
npesycMOTpeHHbIX JIoroBopoM H (Miln) 3aKoHOAaTeNLCTB0M PO,

2.2.2. Orpanuunpath OTAE/IbHbIE ACHCTBHS ADOHEHTA, eciik Takue JeHCTBHA CO3AaI0T Yrposy s
HOPMaJIbHOTrO (PYHKLIMOHUPOB2HUS CETH CBA3M.

2.2.3. Ilopy4uTh TPETbEMY JHLY OCYILECTBIATE pacyeThl ¢ AGOHEHTOM OT MMenu Oneparopa.

2.2.4. Oxka3sbiBaTh YCIYrH ¢ IOMOLILIO TPeThUX fiuil Ge3 cornacus AGoHeHTa.

2.2.5. OkasbiBaTh Y COYrH OT MMEHH W 32 CUET TPETHHX JIHLL

2.2.6. Hcnonezosate cBejleHus © AOoseHTe, craBliMe M3BecTHeIMM OrniepaTopy B CHILY
MCIIOIHEHUA  JloroBopa /U1 OKazaHWA CIIPABOUHLIX M MHBIX HMH(DOPMALMOHHBIX YCIYE, a Takke
nepeaaBaTh YKa3aHHbIE CBEEHUS TPETBUM JIMLAM, KOTOphIX Oneparop npueiekaeT ais obecrieveHus
ucnosiHeHus Jlorosopa.

2.2.7. U3MeHATb B OJTHOCTOPOHHEM MOpsAKe UeHbl (Tapudbl) Ha Yeuyru u ussemars AGoHeHTa
NMHCbMEeHHO b0 Yepe3 cBOH caiiT B cetn MuTepuer of uamenenun uen (tapudor) Ha Yeiyry He MeHee
yeM 3a 10 (aecaTs) AHEH 10 BBEICHMA HOBLIX [IeH (TapH{oOR).

2.2.8. OObpabarbiBath nepcoHaTsHble JaHHble AOoHeHTa (paboTHHMKOB AOOHeHTa), CTaBLIME
u3BecTHbIMH OmepaTtopy B CHIIY HCrojiHeHHs J[oroBopa, a HWMEHHO: OCYWIECTBAATH cOOp, 3aruchb,
CHCTEMATHU3ALIMIO, HAKOIUIEHWE, XpaHeHue, yTouHeuue (OOHOBIEHHE, M3MEHEHHE), HCIOJb30BAHME,
vaaneHue (YHHYTOXKEHHE), nepeaaqdy (rpeaocrasieHHe) TPETbUM JiMiaM B LEJSX, CBA3aHHBIX ¢
peanusauded npaB M McnoiHeHuem ob0s3anHocTeidl no  Jloroeopy, wMcnoasendem  TpeboBaHMid
HOPMATHBHO-TIPABOBBIX AaKTOB, W B LeAsX npejoctaeneHus AOonenty Ycoiyr, B TOM uMciae jyis
OCYLLECTBIICHHS pacyeToB 3a Ycyry, a Takke 111 uagopmuposanus Abonenta o6 Yeayrax Onepatopa,
paszmepe M CpoKax HUX OrJIaThi.

[MoanuceiBas Jlorosop, AGOHEHT rapaHTHpYeT NoJydyeHue HHPOPMHUPOBAHHOTO COTTTACHA TPETbUX
v Ha 00paboTKy MX nepcoHalbHBIX AaHHbIX OnepaTopoM B Npeaenax, YCTaHOBIEHHBIX [[oroBopoM.

2.3. AGoneHT obs3aH:

2.3.1. Honb3oBaTees Yeayramu B cooTBetcTBHM ¢ JloroBopoM, 3akoHoaarenscteom PO,

2.3.2. OnnauuBaTh YCIyru B pasMepe ¥ B CPOKH, YCTaHOBNIEHHblEe JloroBOpOM.

2.3.3. He co3napaTh npensTcTBUA B Oka3zaHuy OnepaTopoM YCIyr TPETEHM JIMLIAM.

2.3.4. Mcnonp3oBars g nomyuseHvs Yenyr cepTUGUUApOBaHHOE 00OpyZOBaHHME (EC/H Takoe
obopy/ioBaHHe TIOAIEKHUT 00A3aTeNbHON CepTHHUKALMM B COOTBETCTBHH C 3akoHonatebeTBOM Pd) W

JTULIEH3UPOBAHHOE TIPOrpaMMHoe obectieueHue.

2.3.5. IlpenocraBaate BO3MOKHCCTh Onepatopy OecnpensTCTBEHHO OCYLIECTBJATH MPOBEPKY
cOOJIIOIEHHSA YCIIOBHI M OTPAHHYEHHH B Tipollecce MOIb30BaHUA Y CTyramMmH.

2.3.6. YBeJOMJIATL O CMEHE KOHTAKTHOTO JIMLA U APYTHX PEKBH3MTOB.

2.3.7. Tlo 3anpocy OnepaTopa onepaTHBHO NPeI0CTABATh JOKYMEHTBI W CBEIEHUS, HEOOXO0AUMBIC
AN ucnonHeHua Jfororopa.

2.3.8. B Teuenue tpex DAHKOBCKHX AHEH C AATHI MOANMHCAHMA 3asgBKH, O KOTOPOH OKa3blBarOTCH
TeJeMaTHYECKHE YCIIYIH CBA3H M (M) YCAYIH CBA3W MO Mepefaye AaHHBIX, 3a UCKIIOHEHMEM YCIIyT
CBS3M U1 Uesiel Tepejadyd ToNoCOBOM  WHGoOpMauuu, npenoctaButh Oneparopy 3aBepeHHbIH
YIOJIHOMOYEHHBIM MipejcTaBuTeNieM KJIMeHTA CHHCOK JIML, HCTIONB3YIOUIMX €ro I0Jb30BaTebeKkoe |
(oxoHeuHoe) obopyaoaHue no dopme, yTeepikagHHOH OnepaTopoMm.

2.3.9. O6GHOBIATL TAKOM CIIMCOK He peake | pasa B KBapTall.

2.3.10. Ilpu wucronb3oBaHuH AGOHEHTOM OEcTpOBOAHBIX TexHosoruid, AGoHeHT o0aA3yeTCs
MUCbMEHHO YBeAoMHTb 00 »TomM Omnepatopa. [lpn >rom AOGOHEHT CaMOCTOATENBHO OCYLIECTBIIAET
MACHTHDHUKALMIO TIONL30BATENCH M WCMONB3YEMOr0 MMH OKOHEWHOro o0opyioBaHMs B NOpPs/IKE,
YCTAHOBIEGHHOM 3aKkoHoaaTeqbeTBoM Poccuiickoit depepaliiu, a Takke HeceT OTBETCTBEHHOCTL 34

HecoOmoaeH e BbILICYKA3aHHOIO MpasK.1a.




2.4. AbovenT Brpase.
2 4.1, OTKasaThCa OT OMAaThl YCuyr, He {peayeMoTpeHHbiX JloroBopoM, M MpeaocTaBiCHHbIX

AGoneHTy Ge3 ero cornacus.

2.4.2. O6parutbes k Oneparopy ¢ TpefoBanues: BO3BPATA CPEICTR, BHECEHHBIX UM B KaueCcTBE
ABAHCOBOTIO IUIATEXKA, B C/lyyae pactopikenus Jlorosopa.

2.4.3. 3anpockTh AONCIHUTENbHY O HHPOpMALMio 60 Yenyrax.

3. HOPSIOK OPT AHUIATMI 1 OKAZAHMA YCIYT

1. OpraHu3auus yciyr HaumHaerca Cnepartopow rocjie noanucanus 3asBku W NOCTYIICHHS
ABAHCOBOTO MiaTeka (eciM TakKoH MpeayCMOTpeH 8 COOTBETCTBYIOWEH 3afBKe) Ha pacyeTHbIH cuer
Oneparopa.

3.2. Oxkazanue Yciayr AGOHEHTY HauMHAeIcs ¢ JaThi, YKA3aHHOH B COOTBETCTBYIOLLEM AKTE
Hayana oka3zaHus YCIYrH, M MOkKeT OnITh NMpPeKpalledc WM NPHOCTAHOBJIEHO TOJBKO HA YCIOBHSX
JloroBopa uiiv 110 OCHOBAHHMAM, NPEAYCMOTPLHHbIN 32K0HoAaTe/ibeTBoM PO,

3.3. Oniepatop caMOCTOATENbEG £eAST YUET 00béMa oKa3aHHbIX ADOHeHTY YC/Iyr ¥ OTpaKaer ero
B eJKEMECAYHBIX CHETAX B COOTBETCTBHY C LeHamu (Tapubamu), yKasaHHbivy B 3agBKax.

3.4. AbouneHT Bnpase M3MEHHTHL o0bheM K BiYibl 3aKa3aHHBIX YCOyr, a TakKe 3aka3aTh HOBbIE
Venyru. MameHenue o0bema W BHAOB YC/Vh, @ TAIOKe 3aKa3 HOBLIX YCIYT NPOM3BOAMTCH MyTeM
NoAnucanus Hoeoro bnadka 3akaza. Odopmiedne HobbIX  3afBOK  NPOIBBOJMTCA NPH  YCIOBHH
OTCYTCTBHSA 3a10/DKEHHOCTH 110 OTIUIaTe Y Iy 10 paHee OhopMIeHHbIM 3asBraM.

3.5. ADOHEHT Ha3HAYAET CBOKX IlpeACTARMTENET {KOHTAKTHBIX JIMIL), OTRETCTBEHHBIX 32 OKa3aHHe
coneicTsus Oneparopy B OpraHu3anmm M okasanid Yeiyr, MOHTaKe, UCIbITaHUM OTHOCILLIETOCs K HHM
obopy/10BRaHHS.

3.6. MaKT BhINOAHCHUS péﬁo"r no Opranmzanmy Yeuyr oopMiasercst AKTOM NOAKTIOUYEHHS
(Hauaa OKA3AHMS YCJIYr), KOTOPbIA NHOwie erc noanucanns CTOPOHaMM CTaHOBMTCH HEOTheMIEMOH
uacTbio Jloropopa. B rakoit AxT, npy HeoOX0OIMMOCTH, BHOCHTCS MHGOPMALHA O nepeaHHoM AGOHEHTY
JUIA nostydeHus Yenyr obopyioBasiHm,

3.7. AGOHEHT B TeYEHHE 7 (CEMM ) KaNleH lapHbIX JHEH C 1aThl [I0ny4eHHs AKTa, PACCMaTPHBAET €ro
M Hanpassiger Oneparopy NOANACaHHbI AKT HAM (THCBMEHHBIN MOTMBUDOBAHHBIH 0TKA3 OT ero
TIO/THCAHKA.

3.8. B ciyyae MOTHBHPOBAHHOIO OTKA3a ABotietiTa oT NOOIIMCAHUA COOTBETCTBYIOWEro Akra
CTOpoHamMH COIIACOBBIBACTCS MEPeUerts HEOSH OMMBIX 10PaBOTOK H CPOKOB WX BbUTOIHEHHS.

3.9. B cayqanx se nopmscaitin AGOHEHTOM COOTBETCTBYIOUIENO AKTa M HE MPEeAOCTaBlieHM
ODHUHAILHOIO MOTHBHPOBAHHOTO OTK332 OT €r0 1NOANMCAHHA B YCTAHOBAEHHBIH JIOrOBOPOM cpok.
padoTHl MO OpraHulaiuu YOIyl CHMTIOTCH  BBUIOAMEHHBIMY, HAYANO TpPEAOCTABISHMS Yciyr
VCTAHORNEHHBIM, ¥ YCIYTH HOANeKAT oriate B réopsmw i pasMepe, GlpereieHHOM Jlorosopom.

3.10. Dakr npekpawesnd Yeuvin B USTOM MIn 26 9acTH OQOPMARETCH TYTEM HanpaBlieHKs
ABorerToM OriepaTopy NUCLMEHHOTO YRCROMISHIE 0 GTKase OT KoHxpeTHol 3agsiu (ee uacti),

3.11. flo cornacosanmo B 3assxe Onepatos enpase nepc_;izn'b HA OTBETCTBEHHOE XpaHeHde
ABOHEHTY TEICKOMMYHHEALHOHHOE GEOPY0BABHS bl BPEMEHHOrO NONL30BAHMHA B MCCTE HAXOMICHMS
ABOHENTA, B LEAFX ICHYHSHUS YCAYT CBAZH.

Cpox XpaHeHUs — Ha CPOK JMESHCTEV R ng OEOPA (€07 HHUE HE COIMAcoOBaHo B 3asBKe).

VCioBuA BO3BpATA: B cayuae otkasa Alorenra ot nmspam ofopyaosadus (PaBHO KaK W 11pw
OTCYTCTBHH AGOHEHTZ [0 YKA3AHHOMV MECTY -wm-*ewu\ B Ji€lb OKOHYAHHS CPOKA XPaHeHusd -
Oneparop 1o CBOeMy YCMOTPEHHIO BIIPARE: ' '

- COMCATH CTOMMOCTSH OBOPYIOBRHIA i3 fepeaicnennol AGoHeHTOM abOHEHTCKONH MuiaThl 1o
Jlororopy; ' 7

- oOpatiTeed B cyn 3@ BILICKUAMEN CTOMMOCTH OOOPYACBANHA B OECCHOPHOM (IPHKA3HOM)
NopRARe: ' ' '
o MpOCpoYxH sosspata B pazmepe 0,5% or
CTOMMOCTH 000pYA0BaHHs], HO He Gonee OXHOKDATHON CTOMMOCTH 0B0PYIOBAKKS.

- HAYUCMTE  AfowenaTy nemo sa kel il




4. CTOUMOCTD YCIIVT. OPAKOK H ®OPMA PACYKTOB. i

4.1. CroumocTsb M nopsaaok onnaTel Yenyr onpejiensercs Croponamu B 3asBke.

4.2. Onnara yc/1yr npou3BOIMTCH ABAHCOBbIM CIOCODOM.

4.3. Cymma npefoniathl OnpejengeTes B pasvMepe OnniaThl 3a OXMH MECALL 110 KamIoi Yenyre u
nepeuucnsercs ADOHeHTOM He nosgree ! (oaHOro) palouero AHS A0 AaThl HACTYIUIEHHs PacuéTHOro
nepuo/a.

4.4. B cnyyae Opraumsauun Yenyim ve ¢ mavana PacuérHoro nepuopa ruiara onpejaeiseTcs
MPONMOPUHOHAIBHO KOJMYECTBY JHEH B TAKOM NEpPHO/Ie.

4.5. B caywae we nocrymiesus Oneparopy AEHEKHBIX CPEACTB 3a YCIYrH B yKasaHHbE B
Jlorosope cpoku, OnepaTop MMeeT fpaBo MPHOCTAHOBHTHL OKazaHue AGOHeHTY YCayr, MHCbMEHHO
npenynpeaus o atoM AGouenTa.

4.6. B teuenue 10 (necatn) paGouux aueil ¢ gaTel okoHuanus Pacuérnoro nepuona Onepatop
Hanpas/seT B aapec AGOHeHTa ABa SK3eMIIApa AKTA CAAUM-TIPHEMKM OKa3aHHBIX YCIIyT 3a PacuéTHelii
neproll. AGoHeHT 00s3yeTcs MOANKHCATh akThl B TeucHKe 3 (Tpex) pabouux AHel nocie ux noayyeHus 1
OTIPaBHTh aKkThl B ajipec Oneparopa (3axa3HbiM NOYTOBBIM OTHPABIEHHEM C YBEIOMICHHEM O BPYUEHHH)
b0 HanpaBuTh OnepaTopy MOTHBUPOBAHHBIH OTKA3 OT MOANMMCAHMA akToB. BesneiicTeue AGouewTa
O3HayaeT NpUeMKy Yciyr, okasanHbix Onepatopom rio {orosopy B nonHom odneme Oe3 3ameyanuit,

4.7. Croumoctb Yeayr no Jorosopy Moker BkntodaTs B ceds:

- €IMHOBPEMEHHY1O0 MaTty 3a OpraHu3alukio YCnyru;

- exeMecayHyHo (aDOHEHTCKYIO) Inaty 3a cKasanue YCIyru;

- [I71aTy NpPOTIOPLUMOHANBHO 00BEMY (KOIKUeCTBY) NOTpednEHHbIX Yeyr;

- [171aTY 3@ MHEIE (JIOTIOMHUTEIbHBIE) YCITYTH,

€CJIM MHOE He YCTaHOBIEHO corratennem CTOPOH OT/IENIBHO.

4.8. JIoKyMEHTBI [IOCTABJAIOTCA TOUTOH MIM KypbepcKOH JocTaBkoi no azapecy ADOHeHTa,
yKa3aHHOMY B pekBu3MuTax Jloropopa, eciiv MHOM NMOpsaIoK He coriiacoBad B brianke 3akasa.

5. OTBETCTBEHHOCTD

5.1. AOGOHeHT BhpaBe MUCbMEHHO MOTPeOOBATE BO3BpaTa WM 3a4eTa JIEHEXKHBIX CPeICTB,
OIIAYEHHBIX 32 MEPHOJ, KOra OTCYTCTBOBAIA BO3MOMKHOCTH BOCMOIBL30BATHCA TAKHMM YCIyraMH Io
erHe Oneparopa.

5.2. Tlpn kpeauTHOM crocofe pacuéToB, B CAyHae HEOILIATHI, HETOIHON MM HECBOEBPEMEHHOI
ornatsl yeayr AGoHeHT, no Tpebosanuio Onepartopa, ynjiauuMBaeT HEYCTOWKY B pasmepe | (0aHOro)
MPOLEHTa CTOMMOCTH HEOTUIAYEHHBIX, OIUIAYEHHbIX B HEMoJHOM o00beMe WM  HECBOCBPEMEHHO
OILTAYEHHBIX YCIIYT 32 Kax/Ibl JAeHb MPOCPOYKH BilIOTH N0 JIHA MOrAlIEeHHs 3a/10/DKeHHOCTH, HO HE
Donee cyMMBl, NOANEKallel onaare.

5.3. B cnyuae, eciii AGOHEHT OpraHu3yeT MyHKT KO/UIEKTHBHOIO JI0CTYNa (B T. 4. OTKPBITYIO TOUKY
noctyna Wi-Fi Ges uaentuMKalmy 11os5308aTenei U HCNoIb3yeMOro MMM OKOHEeUHOro obopynosanms)
fe3 BesoMa ¥ nMckMeHHOro cornacus Oneparopa, 7.e. B Hapywenue Hacrtosiuero Jloroeopa, AGoHeHT
obasyercs BO3MeCTHTh OrniepaTopy BCe CBA3aHHbIE C 3THM YOBITKM, B TOM 4YHWCje WTpadHbie CaHKUMH,
HanokeHHsle Ha Oneparopa 3a HecoOmozeHue n.17(1) 1Ipasun okazaHus TeneMaTHHECKHX YCIYT CBA3H
(yts. [Tocranosnenunem Ipaputenserea PO or 10.09.2007 Ne 575) B nonHom oObéme.

Taxue yOuiTkH BO3melnalotes ABonenrom Onepatopy B OeccriopHoM BHeCY/1€OHOM NOPS/IKE 110
nuceMeHHOMY 3asBieHuro Onepatopa B TedeHwe 10 (necATH) KaneHAApPHBIX JHEH ¢ MOMEHTa ero
nonydenus. Pazmep yObITKOB He TIO/UIEIKUT YMEHBLIECHHIO M (MITH) PACCPOYKE HHM 110 KAKOMY OCHOBAHMIO.
3a HECBOEBpPEMEHHOE BO3MellleHHe YOBITKOB ADOHEHT BbIIUIAUMBaeT WTpad B pasMepe CyMMbl TAKHX
yYOBITKOB.

B ciyyae yMBILIEHHOTO YKIOHEHHsSI OT TOJYYEHHs YBEJIOMJIEHHH (T.e. HENOJIYYeHHE LIEHHOro
nmucbma OnepaTopa ¢ ONMChIO W YBeJOM/IeHHeM) B Tedenue 15 (natnaguat) pabouux AHeH ¢ JaThbi ero
HANPABJCHUS — YBEIOMIICHHE CYMTAETCss MONYYCHHBIM M HAYMHAET TEYb MACCATHIHEBHbIH CPOK
Bo3MeuleHHs yobITKOR Onepatopy.

5.4. CropoHbl 0cBOOOKAAIOTCH OT OTBETCTBEHHOCTH 73a HEHCIIONHEHHE WIIH HeHaj/lexallee
HCoHeHHe 00a3aTe/bCTe 10 J[oroeopy, eciiM JOKaKyT, HYTO MX HEHCMOIHEHHE WM HeHaulexkaliee




HCIOJIHEHWE TIPOH30LIN0 BCJICACTRIT AeficTeMg  00CTOATEIBCTB HCHpGO}IOﬂHMOﬁ CHJIbI HJ/IH 110 BHHE

JPYroi CTOPOHBI.
5.5. OBCTOATENbCTBAMH HENPEOHONNMON ciiist CTOPOHBI TNPH3HAIOT: CTHXHitHBIE OeacTBus,

[OJKAPBI, TEXHOTEHHbIE dBApHM M KaTacTpodbl, aBapuil Ha TOPOACKHX MHIKEHEPHBIX COOPYMKCHHAX H
KOMMYHHKAIIMAX, MAaccOBble OECHOps/ikii, BCEHHbIE /JeHCTBMS, OYHTBI, TPAKIAHCKHE BONHCHMS,
3a6aCTOBKM, JIGHCTBMS M DEIIGHMS  OPraHoB  BJACTH, WMHbie  OOCTOATENbCTBA  OOBEKTHBHO
NpensTCTRYIONIHE HCMOMHeHHI0 CTOPOoHaMy CBOHX 00#3aTeNbCTB 110 JloroBopy, T0 ecTh Yype3BbluaiHbie H
HEMpEeOA0IHMBIE TIPH AAHHBIX YCIOBUAY OOCTOATENLCTAZ, HACTYIIMBLIKE MOCHE 3akioueHus Jlorosopa u
o koTopbix CTOpoHam He MOrIO OBITh U3BECTHO NPH 3aksiouenin Jlorosopa.

5.6. VeegomieHHe O BOBHMKHOBEHHM OOCTOATEILCTB HENPEOJOTMMON CHIIbI JOMKHO ObiTh
nanpassieno CTopoHe He nosaxee 15 (MATHANLATH) KalleHIAPHLIX AHCH ¢ aaTsl, kKoraa apyras Cropona
yiHata (WM Jo/kHa Oblla  y3HATh) O  HACTYILIEHHMH OCCTOATENbCTB  HEMPEOAOTHMON  CHIIBIL
HecBoeBpeMEHHOE YBEJOMICHHE O HACTYN/ICHHM OOCTOATE/IBCTE HENPEOAOJHMON  CHJlbl JIMLLAeT
CTOpOHY MpaBa CCbUIATHCA HA HUX ist OCBOOOK/AGHHS OT OTBETCTBEHHOCTH.

5.7. Wnble cay4ad OTBETCTBEHHOCTH Wik ocBobomaesna CTOPOH OT  OTBETCTBEHHOCTH
veraHapaveatotes [Tonomenusvu o6 yenyrax Oneparopa.

6. MOPSOK PACCMOTPEHUH IPETEHIMI H PASPEINEHUS CIIOPOB

6.1. Ilpw Heucrionnenmyuy WiM HeHamiexauieM ucrnonHenun OnepatopoM 0043aTeNbCTB MO
okazaHuilo Ycayr AfoHeHT o obpamerus B cyn npensapnger OnepaTtopy NpeTeH3Hio B MUCbMEHHOM
(hopme, perucTpupyemoit OnepaTopom B ZeHbL €€ NoIyHeHH.

6.2. K npetensun npuiaraiorcs konus JJoroeopa, 2 Taieke “Hble HEOBXOAMMEIE IS PACCMOTPEHMS
NPETEH3MH TI0 CYLUECTBY AOKYMEHTBI, B KOTOPBIX JOJBKHEI OLITh YKAa3aHEl CBEIEHMA O HEHCMOJHEHHH WM
HeHalIekKalleM uenonHerus ofusarenkcrs 1o Jorowopy. a B ciydae NpeibsBACHM NPETEH3MH O
Bo3MeleHuH yiuepda - o hakte U pasmepe npuHesHoro yuepla.

6.3. [lperensusi pacemarpusaerces Oneparopon B cpok He Oonee 60 (uiecTraecatn) aHel ¢ naThi
PErHCTPALIHK  TIPETEH3HH. O pezynprartax . PACCMOTPEItHS  TIPETEeH3HH Oneparop jomkeH CcOOOLIMTD
ABGOHEHTY B NHCLMEHHOH (opme.

6.4. TIpy HEBOZMOXKHOCTH PA3PEILMTL BORHMKILNKE COOD MYTEM MEPETOBOPOB M B MIPETEH3MOHHOM
[IOPAAKE CHOPBI NOAIEIKAT PACCMOTPEHYID 8 CYJIE B COOYEETCTRHHA © 3aK0OHOAGTENbCTBOM PoccHHU.

7. AHTUKOPPYIHINMOHHAM OI'OBOPKA

7.1. Hpu HCTIONHEHHH CBOMX OGHTATENLCTR 710 llorosopv Croponbl, ux adduinpoBaHHbie M,
pabOTHHKH MK NOCPCAHHKY HE BBITULI-WBAIOT, He PEUIATAICT BLIMJIATHTL M HE Pa3PElIAlOT BBIMNATY
KakHX-TMOO NeHEKHBIX CPEACTB MK 1eHHOCTel, NPYMO WY KOCBEHHO, MOBBIM JMLAM, A1 OKA3aHHs
BAAAHNMA HA ACHCTBHMA WK PELIEHHA 5THX NMIL ¢ HEIBIO MOJYYMTh KAaKMe-THOO HENpaBoMepHble
NPEUMYIIECTRA HITH HHbIC HENPABOMEDHRIE [{ENTH, '

[pu ucnonuennn csoux obasarensets ne orosopy Croposbl, ux adduamposanHbie siHla,
pPaloTHHKH WIK MOCPESHHKK He hcyu:'er.:'}"ﬂnmcrr nefieTeng, 1:3&1’n¢n1{up(}5arxﬁble MPUMEHHMBIM 15
ueneil Joroeopa 3aKOHONATENLCTBOM, Kax nava/MoNyISHHe BISTKY, KOMMEPUECKMIA TIOAKYH, a Takke
ACHCTBHA, HapyuaruHe Tpe(’)oaaﬁm HPUMEHAMOTC 32KOHOAATENBLCTBA M MEXKIYHAPOAHBIX aKTOB O
HPOTUBOASHCTRHH JIEraInIalii (OTMbiBAHRIO) A0XGAOE, MONYUEHHBIX TIPECTYTHBIM 1TyTeM.

7.2. B cnyyae BO2EMKHOBEHMA y CTOPOHL! NGAOPEHMIL, YTO MPOM3OIING WK MOKET MPOU3OHTH
HApyleHe Kakux-Tub0 MojmKeduii SaHHON0  pasiena HACTORILETO ZOI'OBOpa, COOTBETCTBYIOLLAs
CTopona 0Bs3yeTca YReSOMUTh ApYryio CTOPOHY B ilCLMEHHOM dopme. B IMCLMEHHOM YBETOMICHHH
Cropora obs3ara coctarbes Ha (QaKibl Wik NPEAOCTABHTS: MATEPHAIBI, JOCTOBEPHO MOATBEPKAAIOIIHE
WITH AI0LIEE OCHOBAHHE NPEANIONATATYL, 4TO APCHIOUIIO 4IH MOKET NPOH3ONTH HAPYLIEHUE KAKMX-THO0
NOJOKEHMH J3HHOTO pasjena HACTOMILETO A0ICEOPA. KOUTPArenTOM, ero addUIHPOBAHHBIMH JTHLAMH,
PaGOTHHKAMM Wk FIOCDSAHUKAMIE, BHLIPBKAOWERCS B ACHCTRAMY, KBANU(DHLMPYEMBIX NPUMEHMMbIM
3aKOHOJATENBCTBOM, KaK Ja4a WM fIC/IVYEHUE B3ATKH, KOMMEPUECKUH MOJKYM, a Takke IeHCTBMSX,
HapylWaloWKX  TpeboBaHUS  NPHMEITHMOITO 3GKOHOCIAATEHCTBA M MEKAYHAPOJHBIX  AKTOB O
MPOTHBOAGHCTBHM  NEraiiH3auyMn  0OX0408, nony'uc:-:.u-u.m npectynHbiv myrem. Ilocne nucbMeHHOro
YBEIOMIICHHS COOTBETCTBYIOLIAN CTOPOHA HMEET TPABO NPHOCTAHOBMTL HCMONHEHHE OBAIATENbCTE [0




JoroBopy 10 noayueHus noaTBEpiIECHNA, HTO HApPYUICHUS HE TIPOM30LIO WM He npousoiiger. Ito
MOATBEPHICHHE J0DKHO GbITb HANPaBIEHO B TEUCHHE AECATH PabouMX AHEH ¢ AaThi HarpPaB.ICHMSA
NMHUCbMEHHOTO YBE10MJICHHA.

Kanansi ceasu «PAJT JTALIEM No 14y: 8 (3952) 632-548

Kananer ceazu OO0 «baiikan Tenekomy»: 8 (3952) 506-406

7.3. B ciyvae napywenus ool CTOpoHOH 08s3aTebeTs BO3JEPAKUBATLCS OT 3alpPEIISHHBIX B
AAHHOM pasjiene NeHCTBHIH W/niau Henomyuesus apyroi CTOpOHOI B ycTaHOBIeHHBIH JOrOBOPOM Cpok
MOATBEPAACHHA, YTO HAPYIICHHS HE NPOU3OLIIO WIM He TpoM3oiaer, apyras CTOpoHa MMeeT NpaBo
pacTopruyTe JloroBop B OJHOCTOPOHHEM MOPS/KE NMOSHOCTBIO MM B YAaCTH, HATNPABHE IMChMEHHOE
YBEIOMIIEHHE 0 pacTopykeruu. CTOPOHa, 110 Hbel MHKIMATHBE ObII pacTOpruyT JI0oroBop B COOTBETCTBUM
C MOJOXKEHUAMH JIAHHOTO pasjiesla HaCTOALIEro NOroBOpa, BhpaBe TPeGOBATH BO3MEIIECHMS PEabHOrO
yuiep0a, BOSHHKILEIO B Pe3yJbTaTe TAKOTO PacTOPIKEHMS.

8. HHBIE YCJOBHSI

8.1. Horosop Berynaer B cuily ¢ Aathl noAmucanus obenmu CTOpoHaMu W AeHCTBYET GeccpoUHo.

8.2. Jlibas u3 CTopoH BIpaBe OTKa3aTbCs B OJAHOCTOPOHHEM MOPSAKE KAK OT HMCHOJIHEHHS
JloroBopa B LeJIOM, TaK W B 4aCTH OTAEIbHBIX YCIYT, B CIEAYIOIMX CIyYanx:

- B CJTyyae CyIUECTBEHHOro Hapyiuenus apyroi CtopoHoit yeaosuit Jlorosopa;

- B Cllydae TNpeJBapUTEILHOrO MUCBMEHHOrD yBedoMaeHus npyroii Ctopons! 3a 30 (TpHﬂuaTb).
JIHEH 10 naThl 0TKaza oT ucnonuenus Joroeopa (ere yacu).

HHele yciioBHs OTKasza OT HCrojiHeHHs JloroBopa WM ero pacTOpKeHHs B OQHOCTOPOHHEM
nopaake MoryTt ObiTh npenycmorpers Honoxenusmu o6 Yenyrax Onepatopa, kotopbie OYIYyT UMETh
IPEUMYLLUECTBEHHYO CHITY.

8.3. Bo Becex cnyuasx, KpoMe crnelMalbHO OrOBOPEHHBIX JIOroBOpOM, BCE NPEAYCMOTPEHHbBIE HIIHA
jaonyckaemsle JIOroBopomM YBEIOMIISHUS HANpaBigOTCS B MHCbMEHHOM BMAE MO TOYTOBBIM a/pecam,
yka3zaHHbIM B Jloroope.

8.4. Jrobas u3 CTopoH B Cliydyae M3MEHEHHs CBOErO FOYTOBOrO a/Jpeca, MECTa HaXOXKIEHHS M
(WIH) TIaTeKHBIX peKBW3MTOB o0s3ana B Teuenue 10 (necartu) pabGoumx aHell ¢ JaThl M3MEHCHHS
YBEJOMUTE 00 3TOM Apyryto CTOpoHYy.

8.5. Jloroop, BKJIOUasi MPUAOXKEHHS W HEOTBEMJIEMbIE HACTH, COCTAB/IAET MNOJHOE COrJalieHne
mexxay OnepatopoM u AGOHEHTOM B OTHOLIEHHWM mpeamera JloroBopa W 3aMeHseT JHOObIE [pYrue
npeaBapuTe/lbHbIE  COMMALIeHUH, YPEryJIMpOBaHWsA, ITHCbMEHHBIE M YCTHBIC  [OTOBOPEHHOCTH,
oTHocamuMecs k npeamety Joroeopa. JlioObie W3meHeHMst W JononHEHMs K JIoroBopy CUMTAIOTCH
JIeHCTBUTENBHBIMH JIHIIb NPH YCIOBHM, €CJIM OHM O(QOPMIEHbI B ITHCHMEHHOM BHJE, MOIHCAHbI
YIOTHOMOYEHHBIMH nipescTaBuTensmMu Ctopon. Yenosus Jlorosopa npUMEHAIOTCA K OTHomeHmM,.
BO3HHKUIMM TOC/e 3akiitodeHus foroeopa.

8.6. 3axmouenuem Jlorosopa AOOHEHT NOATBEPIKAAET, UTO OH O3HAKOMJIEH M cOrjaceH ¢
JIOroBOpOM, 4TO €My MOHATHbI BCE YEIOBUA, coaepkatinecs B JIorosope v NpUIoKeHHX.

8.7. CTOpOHBI BNipaBe UCMO/b30BATE AHAJION COOCTBEHHOPYYHOH NOANKCH YNOJIHOMOYEHHOTO JInLA
M/MIH 11eYaTH, a Takke GaKCHMHUIBHOE BOCTIPOM3BEAECHHUE MOAMMCH YIIOJIHOMOUYEHHOIO JIMLA C TIOMOLUBIO
CPEICTB MEXaHHYECKOTO KOMUPOBaHHUA U1 OPOPMACHHS CHETOR, AKTOB, JIOMOIHUTEIbHBIX COIVIAILECHMUH,
cneundukanmii, HakIaaHbIX, TpeOOBAHMIA M MHBIX JOKYMEHTOB (KpoMme cuerTa-(hakTypel), CBA3aHHbBIX €
ucnonHenreM Jloroeopa. [lpu 3ToM BbileOnMcaHHAA NOAMMCH M (MIM) NeyaTh OyayT MMETh TaKyl e
CHJLY, YTO W MOJUTMHHBIE MTOANMCH YITOJIHCMOYEHHOro Jklla, neyate CTOpOHBI.

8.8. CropoHbl BnpaBe OOMEHHMBATBCS [OKYMEHTAMM B 3JEKTPOHHOM BHIE (MOCPEACTBOM
3JIEKTPOHHOTO J0KyMEHTO0G0poTa). [JOKYMEHTBI, MCANMCAHHBIE H MOMYYEHHBIE TAKUM CIIOCOOOM, HMEFOT
CHITY, PABHYIO OpHIHHAaNaMm.

8.9. BzaumootHomenus CTOpPOH, He YperviupoBaHHbie JlOroBopoMm, perjlaMeHTHpYyroTes
3akoHomatenseTeom PO, B ClvYae pacxXOo:KAeHHi Mesty nojioskeHuaMy Jloropopa M MpUIOMKEHHH K
HeMY, MPEHMYLIECTBEHHYIO CHITY UMEIOT TEKCThI MPHIOKEHHKH.

8.10. JoroBop cocTaejeH Ha PYCCKOM f3bIKE B ABYX OK3EMIUIAPAX, MMEHOIIMX OJHHAKOBYIO
IOPHIMYECKYIO CHITY, N0 OJTHOMY DK3eMIAApY At kaxaoi uz CTopoH.




ABOHEHTA:
MecTo HAXOKACHHS:
IOpuauieckuii agpec: 664005 r. MpkyTek, yii.
[Tpodeorosnas ,3
IToutoswiit agpec: IOpuauueckuit agpec: 664005 r.
HUpkytek, yi. podeorosnas ,3
WHH/KIIIT: 3812079200/381201001
OI'PH: 1043801756393
p/e 40703810539110005966
B Ounuan «Uenrpansubiity banka BT (TIAO) s 1.
Mockse
w/e 30101810145250000411
@ suxo04525411
OKTIO 46705473
OKBDJ) 85.14
KountakrHoe muwo: @enopos KoHcraHTHh
e-mail: licey36irk@yandex.ru; k.fyodorov@ly36.ru
Teir. +7 (3952) 632-548; +7 908 646 2331

Ot ADoHeHTa:
Hupexrop

«PUCTT JTMLEN Ne 14» /0,27 Wvenuia /

OoreH 108

8.11. HeoTbemiaeMbIMH HacTsvix (ripaionesisnmvi) [LloroBopa sas/Is0TCH:
1) ITpaBuna okasaHus ycayr csasn Onepatopa:
- [IPABUJIA OKA3ZAHUA YCIIYTH MHTEPHET, _
- MPABWJIA OKA3AHMS YCIAVIE CBAZK TIO NEPEJAYE JAHHLIX JUIA LIEJ] EN
IMEPEJIAYU I'OJIOCOBOY MHOOPMAL{1H:
- TIPABHJIA OKA3AHUS YCITIYT MECTHOH FcJIE(DOHHOI/l CBA3H;
- [lpapuna okaszanus yeayru «Bupeonabmonenmen;
-TIPABUJIA OKA3AHMS yenyr cBasH N0 NpeIoCTaBICHHIO KaHAJIOB CBA3H,
9. PEKBHU3UTHI CTOPOH

OITEPATOPA:

MecTo HAXOATCHHS:

HOpuamueckuit anpec: 664033, r. MpkyTek,
yi. Jlepmontora, . 130, od. 334 DK
[lourosnlii agpec: 664033, r. UpkyTck,

yii. Jlepmontosa, 1. 130, odh. 334 DK

MHH/KIII: 3812537436/381201001

OI'PH: 1213800021599

p/c 40702810702020003380

B ©-J1 CUBUPCKWH TTAO BAHK «®K OTKPBITUE»
K/¢ 30101810250040000867

BHUK 045004867

OKIIO 56414713

OKBJ1 61.10

KoHrakTHoe 1:10: PYKOBOAMTENb 0T NpoJaK
Hponun AHTOH AneKcaHapoBHY,

+7(3952) 506-406 106.2

e-mail: info@baikal-telecom.ru

buh@baakal telecom.ru

Ten. +7 (3952) 506-406

Ot Onepatopa:
I'enepaiibHbIil IUPEKTOP
(‘OO «baiikan Tenexom» / O.H. Enanosa /
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K norosopy 00 okasanuu yeayr cesizu Ne JIC/1241
ot "01" cenrsiopn 2023 r. 00O "Baiikan Teaewxom"

r. UpryTek «01» cenTadps 2023 r.

AKT NOJAKJIIOYEHHS
H HAYAJIa OKA3aHHA yCayr

OBIIecTBO ¢ OrpaHHYEHHO 0TBETCTBEHHOCTBIO «batikan Tenekom», HMeHyemoe B JanbheiiueM «Oneparopy, B uie
I'enepanbioro aupektopa Enanosoii Okcansl HukomaeBHbl, 1efCTBYIOUWIErO HA OCHOBAHWH YCTaBa, ¢ OIHOH CTOPOHBI, M
YACTHOE OBUIEOBPA3OBATEJIBHOE YUPEXJEHHME «PX]] JALEM Ne 14» («PXK]] JIMLIEM Ne 14»), B muue
IItenunoii Onsru CTaHHC/IABOBHBI, AEHCTBYHOLLErO Ha OCHOBAHMM YcCTaBa, C JAPYroH CTOPOHBI, COBMECTHO HMEHYEMble
«CTOpOHBI, @ 110 OTAETBHOCTH «CTOPOHAN», MOANUCAIH HACTOALWHIA AKT

Kk Jloropopy NeJIC/1241 , 3aka3y Ne 1 ot 01.09.2023 , 0 ToM, 4TO:

1. Oneparop BbINOTHWI padOThI MO OPraHU3aLHH CAENYIOWHX Y enyr:

Ne

) Yenyra Apec npeaocTaBIeHHsl YCAYTH
mwn

1. Jloctyn k cetv HHTepHET W nepenaya JaHHBIX 664005 r. UpkyTck, yi. [Tpodceorosnas |3

2. B noMeweHun AGoHeHTa M0 AJpecy NpeloCTaBIeHHs YCIYrH YCTAHOBIEHO cienytowee OGopyaoBanme:

Ne HaumenoBanue CepuiiHblii HOmep Kosinvecrso (ur.)
n/n

1. - - -

2. - - -

(95

Padotel BeIMOMHEHB OnepaTopoM B MOJHOM oObeMe. AOOHEHT MpeTeH3Wil K KauecTBY BHINOJHEHHBIX paboT no
OpraH{3aliu yCayr H yCTaHOBJIGHHOMY 00OpPYI0BaHHIO HE MMEET.

4. ADOHEHT ¢ MOMEHTA MOJAMUCAHUs HACTOALIEr0 AKTa MPHHMMAET Ha ceds OTBETCTBEHHOCTb 3a YTPATy, HENOCTAuy HIIH
NOBPEKASHHE 000pYINOBaHMA, YKA3aHHOTO B M. 2 HacToAmlero AKra (3a HCKIodeHHeM nokynkd OOopyaoBaHHs
ADOHEHTOM).

Jlara nauana npeaocrasienus yenyr: «01» cenradps 2023 r.

Jara Hauana esxeMecaqHbIX riarexeit: «01» centadps 2023 1.,

HacToAwmii AKT COCTAaBIEH H MOAMHCAH B JBYX IKIEMIUIAPAX, HMEIOWIMX OJHHAKOBYIO IOPHIHYECKYIO CHIY, MO OJHOMY
JUI KaxI0# W3 CTOpPOH.

S o

NMOAINHUCH CTOPOH:

Ot AboneHTa: Ot Onepatopa:
Hupextop ["'eHepanbHbIi 1HpEKTOp
«PJT nuueit Nel4 /0.C. Ulrenuna/ 000 «baiikan Tenekom» /O.H. Enanosa/
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